
 

CHARTER VEHICLE TERMS AND CONDITIONS 

 
PAYMENT: A minimum of 10% or $500.00, whichever is greatest is due within 14 days to confirm booking. 50% deposit is due within 30 

days of trip. The balance is due 14 days prior to date of departure (unless payment terms stated on confirmation/invoice say otherwise). The 

total charge is based on information given at the time of booking and may vary according to actual time or mileage. The price does not include 

driver’s room (group must pay for driver’s hotel accommodations), parking fees, tolls, or gratuity unless otherwise stated on the order. We 

accept cash, check, and credit card. A 4% processing fee will be added to the quoted amount for credit and debit card transactions. 

 

CANCELLATION POLICY:  Cancellations must be received 30 days prior to departure to insure full refund.   A $300.00 fee will be assessed 

to “no-shows” and “single bus” cancellations per charter. Charter is subject to cancellation if payments are not received by due dates unless 

other payment terms are stated on confirmation. 

 

APPLICATION OF CHARGES: All revisions to your order must be completed within 72 hours prior to departure. No changes after that 

time are permitted. Rates and charges named herein apply to trips over first class roads, such as paved, oiled macadam, or roads over which 

equipment can be operated at the time of movement without undue wear. If during the trip, client desires to change routing of trip, make extra 

side trips or extend trips; additional charges will be assessed and collected, based on availability at time of change.  Additional local miles of 

100 or less will not incur a charge any over will be charged $4.51 per mile. 

 

INTEREST FEE: Invoice approved on credit will be payable 7 days from date of invoice. A late payment finance charge will be made 

on all past due accounts at the rate of 1.5% per month, which is an annual percentage of 18%. If in addition collection is made by suit 

or otherwise, all connection costs including any attorney’s fees will be due and payable. You the customer is responsible for and agrees 

to pay all collection costs, court costs and legal fees incurred to collect delinquent balances. 

 

EQUIPMENT: Charges named herein are based on vehicles being furnished of sufficient seating capacity to accommodate the client. Carrier 

reserves the right, when operating conditions so require, furnishing vehicles of greater capacity or of a different classification or type. Carrier 

also reserves the right to use leased equipment of comparable quality. We cannot guarantee the assignment of requested drivers or vehicles. 

Coast to Coast Tours, LLC offers TV, DVD, PA, power plugs, WiFi, air-conditioning and bathroom for FREE on equipped vehicles. If any are 

not operable during the service no money will be refunded/credited. 

 

BAGGAGE: Personal baggage, musical instruments, athletic equipment and other paraphernalia necessary for the purpose of the charter trip, 

and limited to the capability of the chartered vehicle, will be transported in custody of the client at no additional charge. Carrier assumes no 

responsibility or liability for such personal baggage, and/or property left on bus. It is the responsibility of the client to remove all personal items 

from the vehicles upon completion of service. 

 

LIABILITY FOR DELAYS: Carrier will not be liable for delays caused by accidents, breakdowns, bad road conditions, inclement weather, 

and other conditions beyond its control. If at the carrier’s discretion, conditions make it inadvisable to operate charter service from point of 

origin or at any point en route, the carrier will not be liable therefore, or be caused to be held for damage for any reason. Additional costs, such 

as meals, lodging and transportation, will in this respect become the responsibility of the client. 

 

OBJECTIONABLE PERSONS: Carrier reserves the right to refuse to transport a person or persons under the influence of alcohol or drugs, 

or whose conduct is such as to make him or her objectionable to other passengers or the safe operation of the vehicle. 

 

DAMAGE/CLEAN-UP TO EQUIPMENT: Any damage to seats, windows or other part of vehicle caused by any member of client’s party 

shall be the responsibility of the client. The client will pay all cost for repairs due to such damage. Excessive and unusual clean up fee 

(defecation, regurgitation, etc.) will be accessed a $300.00 fee per bus. 

 

FEDERAL REGULATIONS CONCERNING DRIVERS: All drivers must have a minimum of 8 hours off duty after being on duty 15 
hours with 10 hours of driving. Drivers cannot be on duty for more than 15 hours. 

 
 

SMOKING IS PROHIBITED ON VEHICLES AT ALL TIMES 

 
 

I HAVE READ AND UNDERSTAND THE ABOVE AND AGREE TO THE TERMS SET FORTH 
 

#   
  

Client Signature Date Charter Number 


